This template is provided as general guidance; it is intended for informational purposes. It may not fully reflect the specific legal, regulatory, or operational needs of your organisation. Clubs are encouraged to review and adapt the content as appropriate and if required seek professional advice. Tennis New Zealand is not responsible for any outcomes resulting from the use of this template.


[INSERT Club NAME] HEALTH, SAFETY AND WELLBEING POLICY

1. Purpose
This policy outlines [insert club name]'s commitment to providing a safe, healthy, and supportive environment for all members, staff, volunteers, and visitors. It ensures compliance with the Health and Safety at Work Act 2015 (the Act) and promotes a culture of wellbeing across all activities and facilities.

2. Legislative Framework
This policy is guided by the following legislation and standards:
· Health and Safety at Work Act 2015 (the Act)
· Incorporated Societies Act 2022
· Privacy Act 2020
· Relevant Sport New Zealand and Tennis New Zealand (TNZ) guidelines and regulations.

3. Scope
This policy applies to:
· All committee members, employees, contractors, volunteers, and members of [insert club name].
· All activities, events, programmes, and facilities managed or overseen by [insert club name].

4. Policy Statement
[insert club name] is committed to:
· Ensuring the health and safety of workers and others by eliminating or minimising risks.
· Providing and maintaining safe facilities and equipment.
· Supporting the physical and mental wellbeing of all participants.
· Complying with all relevant legislation, including the Act.

5. Responsibilities
5.1. Committee Members
Under the Act, Committee Members must exercise due diligence by:
· Understand the health and safety matters that are relevant to [insert club name].
· Ensure appropriate resources, training, education, policies and procedures are in place, including identifying, assessing and managing risks.
· Monitoring compliance and performance of policies and procedures.
· Ensuring timely reporting and investigations of incidents.
· Promote a culture of safety and wellbeing.
5.2. Management
· Take reasonable care of their own health and safety.
· Implement health and safety systems and procedures.
· Ensure employees, contractors, participants, members and volunteers are trained, educated and competent.
· Maintain hazard registers and risk assessments.
· Support wellbeing initiatives and respond to concerns.
5.3. Employees, Volunteers and Contractors
· Take reasonable care of their own health and safety.
· Follow all safety instructions and procedures.
· Report hazards, incidents and near misses promptly.
· Participate in training and wellbeing programmes.
· Support Management with implementation of policies and procedures.
5.4. Members and Participants
· Take reasonable care of their own health and safety.
· Comply with safety signage and instructions at [insert venue/facility].
· Report unsafe conditions or behaviours.
· Respect others’ wellbeing and contribute to a positive environment.

6. Risk Management
6.1. Hazard identification
· [insert venue/club name] will be regularly inspected.
· Hazards will be recorded in a central register.
· Risk assessments will be conducted for events, tournaments, open days, and all other programmes.
6.2. Controls and Mitigation
· Emergency procedures will be developed and communicated with all employees and contractors as part of their site-specific inductions.
· First aid kits will be available at [insert venue/club name].
6.3. Emergency Preparedness
· Evacuation plans will be displayed at all times at [insert venue/club name].
· Management, employees, volunteers and contractors will be training in emergency response.
· Regular drills will be conducted.
 
7. Incident Management
7.1. Reporting
· All incidents, injuries, and near misses must be reported to the [insert the role e.g. designated Health and Safety Officer, CEO, General Manager] within 24 hours.
· All incident reports will be logged and reviewed by the committee. 
7.2. Investigation
· All incidents will be investigated to understand the cause and prevent recurrence.
· Corrective action will be implemented and monitored.
7.3. Notification
· Notifiable events will be reported to WorkSafe NZ as required under the Act.

8. Wellbeing Commitment
[insert club name] recognises that wellbeing includes physical, mental, emotional, and social aspects. 
8.1. Mental Health and Support
· Promote awareness of mental health
· Provide access to support services (e.g. EAP, counselling)
· Encourage open communication and peer support
8.2. Inclusive and Respectful Culture
· Uphold the principles of Te Tiriti o Waitangi
· Promote diversity, equity and inclusion in all activities and programmes
· Ensure respectful behaviour and zero tolerance for bullying or harassment
8.3. Work-Life Balance
· Encourage flexible working arrangements where possible and in conjunction with [insert other policy name e.g. Flexible Working Policy].
· Management will monitor workloads and stress levels
· Recognise and celebrate contributions and workplace milestones.

9. Training, Education and Communication
· All employees, contractors, participants, members and volunteers will receive induction and ongoing training and education.
· Health and safety information will be communicated through committee meetings, signage, emails and other forms of communication as necessary.
· Feedback mechanisms will be available for continuous improvement.

10. Monitoring and Review
· The committee will review this policy annually or following any significant incident.
· Health and safety performance will be reported quarterly.
· Feedback from members and key stakeholders will inform updates.

11. Compliance
[insert club name] takes health, safety and wellbeing seriously. Failure to comply with this policy may result in disciplinary action.

Policy Review
This policy will be:
· Reviewed annually by the Committee/Management
· Updated as necessary to reflect changes in law, best practices, or the structure of [insert club name].
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