‘ ClubSpark

New feature updates

Module Feature

Description

Coaching Multi-week holiday camps

Plan up to 12 weeks of camps in one go and
provide players with the option to book on a
daily or weekly basis.

Coaching course calendar
view

Coaching

New calendar view on the course listings
page to make it easier for players and
parents to pick courses to book

Coaching Flexible course bookings

Players and parents can now book one or
multiple sessions within a series on a
recurring course

Coaching Basket improvements

We've enhanced the basket view to make it
clearer which courses have been selected
and what the costs are

New coaching module
layout

Coaching

We've redesigned the coaching module to
make it easier for you to get to your courses
and introduced a new ‘all sessions’ section
so you can view all upcoming, completed
and cancelled sessions in one place

Coaching Add new coaches

You can now add new coaches to your team
during the course creation process

Coaching Course waiting lists

You can now create a waiting list on all
courses created on ClubSpark. Waiting lists
can be set to manual or automatic and you
can easily move players up and down on a
list as required

Coaching Booking on a full course

Players can now add themselves to a waiting
list for all course types and invitations are
triggered automatically when a space
becomes available

Coaching Offline payments

Optional offline payment option for
coaching courses

Coaching Registration window

Optional registration window for coaching
courses to set time frame when customers
can book

Coaching Individual lessons

New lessons feature in the coaching module
allows coaches and admins to create and
log their individual lessons




Coaching Import players When duplicating a course coaches can
import players from the previous course to
save time

Coaching Age range All custom coaching categories now have
min and max age fields

Coaching Multi-day recurrence Coaching courses can now recur on
multiple days within the week

Coaching Recurring session Updated to use the end date you set and

improvements calculates the number of sessions for you

Coaching T&Cs per coaching T&Cs can be added to each coaching

category category and at course level

Coaching / Coaching and court Book courts when creating and editing your

Court booking

booking integration

sessions, lessons, courses, and camps

Coaching /
Court booking

Booking coaching on the
booking sheet

Players can now book onto coaching
programs from the court booking sheet

Court booking | Booking sheet We've redesigned the booking sheet as well
improvements as booking summary and confirmation
pages, with easier navigation between
reservations and more information for
administrators
Court booking | Member & guest fees Admins are now able to set member and

guest fees for courts, on top of court and
lighting costs when setting court booking
rules in the admin area

Court booking

Group bookings

Logged in members can now add
participants, set them as either guests or
members, and pay for the calculated court
fees

Court booking

Admin group bookings

Admins are now able to book on behalf of
members or guests, add the additional
participants, and record or pay the
calculated fees based on the rules set for
that member or guest

Court booking | Book multiple players Admins can now add multiple participants
to bookings via the advanced booking page
Court booking | Re-order courts Users can now drag and drop courts to

change order they appear on court sheet

Court booking

Minimum booking slot

Admins can set a minimum number of
booking slots per booking, adding more
flexibility to the booking rules

Court booking | Bulk cancel bookings Admins can cancel and optionally refund
bookings in bulk
Membership New membership The new membership checkout flow

checkout

provides clearer message on cost and




member details, as well as supporting
product add-ons and subscription payments

Membership Pay via recurring and More flexible payments options are
instalment payments available via an ongoing subscription or a
set number of instalments
Membership Configure recurring and Admins can set the cost of an instalment, the
instalment payments number of instalments (or set to continuous)
and the monthly payment date
Membership New allocation pages The new allocation pages are cleaner and
easier to navigate
Membership | Refunds Refund both online and offline payments
directly from the allocation in the admin
area
Membership | Import all members Members across all packages can now be
imported from one template in one go
Membership | Offline payment member Admins can now configure whether a
status membership is active upon paying via an
offline method or if the admin sets this
manually upon receiving payment
Membership Payment method in The amount paid for a membership by
exports payment method has been added to the
CSV and PDF exports
Add-ons Add-ons module The brand-new add-ons module is where
product add-ons can be created and set up
to purchase with membership package
Add-ons Add-on orders Track and manage product orders from the
orders pages within the Add-ons module
Add-ons Add-on refunds Cancel and refund all or individual add-ons
order items
Contacts Contact notes Add and export notes from the contact
profile
All Rich text editor for email Add formatting, URL links and images
across all email modals
Events Event name Edit the name of an event
Events Event payment Enable payment for events and set a cost
per activity
Website Important info banner An important info banner can optionally be
added to the website homepage
Website WCAG AA Contrast To make sure the selected primary colour

Checker

works hand in hand, providing great
readability, legibility, and contrast




